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No UF/CTD Dt 19-03-2010

To

Sri A.K.Garg

Chief General Manager
Calcutta Telephones
Kolkata

Sub: Cases of wasteful expenditure and harassment
to the executives.

Dear Sir,
We bring the following cases for your intervention and remedial action

1) Construction of “Grievance cell” at Entaly Telephone Exchange. One full
fledged customer service center is functioning at Entally Telephone
Exchange. Recently the external offices has been shifted to the main
exchange building vacating the rented accommodation at 120 Lenin Sarani.
It is now understood that on the ground that one “Grievance Cell” was
operative at old location and some staffs were working there, a new
“Grievance Cell” is under construction under DE/Extl although there is a
full fledged customer service center. This is a glaring example of wasting
BSNL money and man power. It is also learnt that the tender for the said
work has been finalized and work will start any moment.

2) Continuous agitation by laborers engaged under Transport Agent at
Central Store Depot and Ranikuti Store Dump: The officers working in the
Stores Division are facing daily agitation by some laborers of Transport
Agent supported by some non executive union. Necessary action is
solicited to bring back normalcy so that daily harassment of executives is
stopped.

Thanking You,
Yours Faithfully
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